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1. SUBJECT AND AIM 
This Code of Ethics ("Code of Ethics", "Code") sets out the moral and ethical norms, principles and 
standards of conduct for employees of Telelink Infra Services EAD ("the Company"). When updating this 
Code of Ethics, the requirements of GP009 Code of Ethics and Anti-Corruption Policy of Telelink Infra 
Services Group AD have been taken into consideration. 

The purpose of the Code of Ethics is to encourage all persons associated with Telelink Infra Services 
EAD to observe the highest standards of conduct in fulfilling their commitment to compliance with 
applicable laws, contracts and the Company's procedures, values, ethical principles and anti-corruption 
rules. 

2. SCOPE AND APPLICATION 
Compliance with this Code is mandatory for every person associated with Telelink Infra Services EAD, 
regardless of the type of relevant contract or agreement that governs their employment, position or 
geographical location where they work. 

The conduct guidelines, ethical principles and anti-corruption provisions set out in this Code of Ethics 
also apply to all suppliers, contractors, associates and other partners who are encouraged to adopt 
principles and values like those, set out in this Code of Ethics. 

3. OUR VALUES  
Fearless – We face challenges with confidence. We act decisively, take responsibility, and strive for 
outstanding results.  

Change-Maker – We don’t follow trends—we create them. We lead transformation, drive innovation, and 
reshape markets. 

Sustainable Innovator – We don’t follow trends—we create them. We lead transformation, drive 
innovation, and reshape markets. 

4. PROFESSIONALISM, LEGALITY AND EQUALITY 
The Company performs its business in accordance with the applicable legislation of the Republic of 
Bulgaria, professional ethics and its internal rules and regulations. Compliance with labour legislation, 
occupational health and safety regulations, observance of and compliance with the laws regulating the 
Company's operations, as well as the adopted internal rules, is expressly emphasized. 

With respect to all internal and external business relations, direct or indirect discrimination on the basis 
of gender, race, age, nationality, religion, sexual orientation, disability, family origin, language, political 
ideology, membership in a political party or trade union or any other factor that has no objective 
relationship to working conditions is not tolerated, regardless of whether it is provided for in the 
applicable legislation of the relevant jurisdiction. Abuse and sexual harassment shall not be tolerated. 

5. ETHICAL BEHAVIOUR OF EMPLOYEES 
The employees of Telelink Infra Services EAD are obliged to carry out their activities in compliance with 
the principles of legality, loyalty, honesty, impartiality, responsibility, accountability, knowledge, 
teamwork, proactivity, positivity and leadership.  

The management of Telelink Infra Services EAD respects fundamental human rights and does not 
tolerate discrimination, conflicts based on cultural differences and the use of child labour (any person 
under 16 years of age).        
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Employees are required to be respectful and fair in their dealings and verbal and written communication 
with their colleagues, and shall avoid conduct that violates the dignity and rights of the individual. The 
employee must respect the opinion of his/her colleagues and respect their right to privacy.  

When conflicts between colleagues cannot be resolved by the individuals themselves, they should seek 
assistance from their line managers. Line managers are required to familiarize themselves with the 
situation and try to resolve the conflict through an informal procedure. However, in circumstances where 
the complaint is sufficiently serious, or where the employee has failed to resolve the complaint 
informally, a formal complaint procedure shall be initiated in accordance with the requirements of 
section 5 of GP008 “Tell US” Policy. TELL US Policy aims to achieve consistent treatment in handling 
complaints in the workplace and provides a procedure to follow if a concern arises so that all of our 
employees are heard and treated equally.    

Depending on the functions he/she performs, the employee shall implement actions, propose and take 
decisions leading to the strengthening of the Company's credibility.       

Each employee is obliged to carry out his or her activities competently, objectively and conscientiously, 
striving to continuously improve his or her performance in the best interests of the Company and the 
business, and to follow conduct that does not damage the Company's image, not only in the 
performance of his or her duties, but also in his or her public and private life. 

In the performance of their duties, employees of Telelink Infra Services EAD are obliged to treat 
everyone with courtesy, manners and respect, respecting the rights and dignity of the individual and 
avoiding any form of discrimination.  

6. ANTI-CORRUPTION POLICY 
Telelink Infra Services EAD does not tolerate any form of bribery or corruption. In particular, the 
Company agrees to refrain from any actions and conduct that could be perceived as active or passive 
bribery. The subject of this policy are all employees of the Company, as well as contractors, business 
partners and state or municipal authorities.      

The Company is firmly committed to prevent corruption and illegal practices in all their forms and does 
not offer, pay or accept bribes (no matter of what kind) or engage in any corrupt practices in its dealings 
with the state, foreign officials or local companies. The Company does not engage in bribery or any form 
of unethical inducement or payment, including facilitation payments, and does not make political 
contributions or expend funds for political or similar purposes.        

The Company also does not tolerate the same conduct by its employees, contractors, business partners 
and government or municipal authorities and anyone else with whom it has a business relationship.  

No person covered by this Policy shall offer, give, solicit or accept any personal payment, gift or service 
in exchange for more favorable treatment or to obtain an unlawful business advantage.  

No gifts, payments, commissions or any other items may be solicited or accepted for personal gain from 
current or prospective customers, suppliers or persons affiliated or desiring to be affiliated with the 
Company, or persons acting on their behalf. These include the provision of personal services, job offers, 
travel, preferential treatment, special discounts and any other items with a value exceeding €100.  

For the purposes of the Anti-Corruption Policy, the following definitions of corruption are adopted: 

• the abuse of an official position for personal gain or, more specifically, the conduct of persons 
subject to this Policy by which they or their relatives benefit unlawfully and illegally by abusing 
the position and authority, entrusted to them; 
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• the solicitation, offer, giving or acceptance, directly or indirectly, of a bribe or any other benefit, 
or the promise thereof, which affects the due performance of an obligation or the conduct 
required of the person accepting the bribe or to whom it is promised; 

• the abuse of a position of trust, delegated authority or entrusted property for personal gain;  
• promising, giving or requesting valuables, object or service in order to influence actions or 

decisions, to obtain personal or corporate benefit, to gain a competitive advantage, to benefit 
from a change in the regulatory framework or from the actions of officials, controlling bodies, 
political parties, etc. to whom the corrupt act is directed.      

Telelink Infra Services complies with all laws, regulations and international standards governing the 
company's activities, considering all applicable anti-corruption legislation established within the local 
and international legislation where it operates. 

Actions contrary to legal regulations, good commercial practices or international standards adopted by 
the Company are not permitted, regardless of the reasons justifying them. 

Alert could be submitted for all kinds of violations and illegal practices within the company that the 
whistleblower directly or indirectly witnesses, for example: 

• Data about violations of principles and/or procedures of the company that result in unlawful 
practices and violations; 

• Data about harassment, discrimination or misuse of drugs; 
• Data about violations of rules related to protection of privacy, personal life and personal data 

and security of network and information systems; 
• Data about threats for health and/or safety of persons; 
• Data about environmental damages; 
• Violations of other statutory obligations; 
• Unlawful practices and misuses; 
• Corruption practices, unloyal practices as well as all attempted information concealment about 

some of the abovementioned. 

The acceptance, administration and impartial investigation of alerts would be performed solely by an 
official authorized to this end that acts as “competent person” to perform internal inspection under the 
legislation for protection of the persons that alert on irregularities. This employee is appointed by Order 
of the Executive Director and reports to him.  

Alerts could be made in writing and orally at the following contact forms: 

• Email signal@telelinkinfra.com; 
• Telephone 0882 980 030; 
• Postal address: city of Sofia, Business Park Sofia 1766, Mladost 4, building 5B, floor 4. 

No proceeding would be initiated on anonymous alerts. 

Any violation of this Policy by any employee of the Company or employee of a third party constitutes a 
disciplinary violation that may result in disciplinary action, including possible termination of the 
employment relationship or engagement contract. 

7. CONFIDENTIALITY AND COMPETITION 
The Company guarantees the confidentiality of the use and storage of the personal information 
provided, by the Personal Data Protection Act and the Company's Personal Data Protection Policy.        

mailto:signal@telelinkinfra.com
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In the performance of his/her duties, each employee shall be given access to confidential information 
concerning his/her duties at Telelink Infra Services EAD, partners, contractors or customers of the 
Company and shall treat such information in accordance with the Third Party Policy and with due care 
to prevent misuse, theft, fraud or unlawful disclosure or dissemination, not to use it for personal gain or 
for purposes other than those for which it was provided. The obligation not to disclose confidential 
information remains in force after termination of labour relations.        

In terms of its relations with competing companies and with the market in general, Telelink Infra Services 
EAD is guided by the principle of fair competition, and in its activities it complies with the antitrust laws. 

8. PREVENTION OF CONFLICTS OF INTEREST  
Employees of Telelink Infra Services EAD must avoid any situation that leads to a conflict, or the 
appearance of a conflict, between their interest and the performance of their duties. 

In any dealings with third parties (contractors, subcontractors, partners and other stakeholders), the 
activities of employees must be in accordance with the best interests of Telelink Infra Services EAD, 
excluding any personal advantage.  

If a potential conflict of interest exists, employees must make a timely and full disclosure to management 
to determine, whether they should withdraw from the situation that creates the conflict.  

Employees should not engage in any activity, professionally or personally, that conflicts with their 
responsibilities/duties with the Company or disputes with their function. 

9. ADVOCACY IN THE WORKPLACE 
To maintain a professional, respectful, and inclusive work environment, employees are not permitted to 
engage in political, religious, or similar forms of advocacy within company offices or during working 
hours. This policy applies to all forms of communication and conduct, including but not limited to: 

• Distributing literature or promotional materials; 
• Displaying symbols, posters, or items intended to promote a specific political, religious, or 

ideological viewpoint; 
• Organizing or participating in discussions, meetings, or events centered on such topics during 

working hours or in shared workspaces; 
• Using company communication channels (e.g., email, messaging platforms, bulletin boards) for 

the purpose of advocacy. 

This policy is not intended to restrict respectful personal conversations or private expressions of belief 
that do not interfere with work duties or the work environment. The company supports a culture of 
mutual respect and neutrality and expects all employees to uphold these standards in the interest of 
workplace harmony and productivity. 

10. PROTECTING THE COMPANY’S REPUTATION AND IMAGE  
The relationship between the media and Telelink Infra Services EAD and its employees is handled solely 
by the Employer Branding and Communication Expert. Employees are required to forward all calls, 
requests for information, questionnaires, invitations to events and similar from the media to the 
Marketing Manager. 
If communication with the media is necessary in the course of official duties, the employee must first 
notify the Marketing Manager to arrange the appropriate formalities. 
Only employees with express permission may post information or opinions via Telelink Infra Services 
EAD's social media accounts, and they are obliged to comply with the internal rules of conduct and act 
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properly in this regard , exercise proper and reasonable judgment and choose the information they share 
carefully.   
The corporate identity (logo, brand) and name of Telelink Infra Services EAD may only be used for the 
purpose of performing official duties in a manner, that is satisfactory and in accordance with the internal 
rules on the use of trademarks.  

11. HEALTH AND ENVIRONMENT  
Telelink Infra Services EAD is responsible for ensuring the health and safety of all employees and 
associates. The Company implements a strategy and specific plans to ensure occupational health and 
safety in relation to each of its activities, which conform to applicable legislation, the requirements of 
the international standard for occupational health and safety management ISO 45001:2018 and the 
Company's adopted Quality, Environment and Occupational Health and Safety Policy. 

Environmental protection is also a key commitment of the Company. To this end, all decisions and 
activities comply with the environmental protection requirements of the current legislation, as well as 
the requirements of the international standard for environmental management systems ISO 14001:2015. 

The Company has identified and assessed the environmental aspects specific to the business and the 
significance of their impact in order to manage them.. 

12. MISCELLANEOUS 
Upon commencement of employment at Telelink Infra Services EAD, the Human Resources Department 
shall introduce the newly recruited employee to the provisions of this Code, and the employee shall 
personally certify his/her knowledge of its contents by signature. 

Telelink Infra Services EAD does not tolerate any non-compliance with this Code of Ethics.  

No employee shall require other employees to violate the guidelines and requirements, set forth in the 
Code, regardless of their category or position.  

Failure of Telelink Infra Services EAD staff to comply with this Code and/or violation of the rules and 
principles, contained herein, constitutes a breach of the obligations arising from the employment 
relationship as well as a disciplinary offence. This should result in disciplinary action in accordance with 
the applicable labour legislation. 

The Code of Ethics of Telelink Infra Services EAD is available on the Company's website 
(https://telelinkinfra.com), as well as on the internal information portal. 

 


