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1. Aim and scope

At Telelink Infra Services we understand that ESG is an integral part of driving sustainability, goodwill
and long-term value. Our aim is to integrate environmental, social and governance (ESG) issues into our
core business strategy. This ESG Policy outlines the Company's commitment to responsible and
sustainable practices and to creating long-term value for all stakeholders while making a positive impact
on society and the environment.

The ESG Policy sets out guidelines and an approach to managing potential critical areas, while also
addressing compliance with global standards for sustainability and responsible innovation.

The purpose of the policy is to align ESG efforts across the organisation, its business practices, policies,
procedures, activities, reporting, disclosure (both material and non-material), stakeholder engagement
and investor relations.

Telelink Infra Services adheres to the UN Principles of Social Responsibility and the general principles of
the OECD Guidelines for Responsible Business Conduct for Multinational Enterprises, and this ESG
Policy is consistent with them.

2. Responsibility, monitoring and implementation

The TIS Board of Directors has delegated supervision of the implementation of the ESG Policy to an ESG
Committee, which is responsible for the development and implementation of the ESG Policy. The TIS
ESG Committee is responsible for preparing the content of the Annual ESG Report as well as preparing
the public information to be disclosed regarding ESG. All questions and suggestions should be directed
to the TIS ESG Committee. Active participation and engagement at all levels of the organisation is
essential to ensure that all employees are aware of and implement ESG.

Responsibilities of the ESG Committee:

e Promotes the importance of environmental measures, sustainability goals and outcomes at all
levels of the business.

e Strives toincrease the level of ESG integration into the Company's operations.

e Monitors ESG policy compliance, keeping up to date and relevant.

o Organizes ESG related initiatives. Assesses the Company's ESG status, sets improvement targets
and monitors their implementation.

3. Sustainable business and ESG engagement

Sustainability is a core principle that guides every aspect of TIS' business, activities and values. Through
a combination of innovative economic practices and environmental, social and governance (ESG)
performance, the Company strives to maintain a corporate culture that is sustainable, equitable, healthy
and inclusive. This is embedded in its operations, in the way the business is managed, in the way new
initiatives are planned and implemented.

Telelink Infra Services integrates advanced engineering solutions that enable its clients to benefit from
innovative infrastructure technologies. As part of the Company's commitment to sustainability, its core
products not only advance connectivity, but also contribute to a more sustainable world:

Intelligent buildings
¢ Integrating systems to minimise environmental impact and energy costs.
e Focusing on sustainable design and implementation
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Telecommunication infrastructure
e Addressing the ESG aspects of providing first-class infrastructure solutions in the
fast-evolving telecommunication industry
e Complying with environmental and social regulations in telecom projects

Industrial infrastructure
¢ Aiming for a low environmental footprint and resource efficiency

Critical infrastructure
e Ensuring the highest levels of security while minimising environmental impact and
complying with ethical standards

Intelligent systems
e Emphasising innovation and technological advancement with consideration to
environmental and social impacts

Data centres
e Commitment to sustainable design and operation of data centres to minimize
energy use and maximize efficiency.

Public Infrastructure and Buildings
e Aligning infrastructure development with community needs and environmental
sustainability

Photovoltaic systems
e Promoting renewable energy solutions that are environmentally responsible and
efficient

Environment

4. Climate change and environmental commitment

Telelink Infra Services is committed to promoting a sustainable future and recognizes its responsibility
to minimize its environmental footprint.

Energy efficiency

The Company is committed to optimising the efficiency of its use of resources and has set itself the
target of optimising its energy consumption by between 10% and 30% by 2028. It also aims to source
between 10% and 50% of its energy consumption from renewable sources over the same period.

Water consumption

The Company is implementing measures to reduce water consumption, with the aim of optimising water
consumption by up to 10% by 2028.

Carbon footprint

The Company monitors and measures its Scope 1, Scope 2 and Scope 3 greenhouse gas (GHG)
emissions in accordance with the Greenhouse Gas Protocol and is committed to managing and reducing
its carbon footprint through the adoption of science-based targets aligned with a 1.5°C pathway.
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Accordingly, the Company commits to:

e Reduce absolute Scope 1and Scope 2 GHG emissions by at least 45% by 2030, from a 2024,
consistent with the level of decarbonization required to limit global warming to 1.5°C.

e Reduce absolute Scope 3 GHG emissions by at least 30% by 2030, from a 2024, covering no
less than 67% of total Scope 3 emissions, in line with science-based target criteria.

The Company will review progress annually and adjust its decarbonization roadmap as necessary to
ensure continued alignment with climate science and evolving regulatory and stakeholder expectations.

Sustainable use of resources

The Company prioritises the use of renewable resources and sustainable materials in its operations and
encourages all partners, customers and suppliers to optimise their use of resources.

Waste management

The Company is committed to the minimisation of waste and the separate collection of recyclable
materials.

Soil and biodiversity conservation

Telelink Infra Services adheres to responsible land use practices and ensures that its operations do not
result in habitat destruction. Biodiversity conservation measures are applied at all stages of project
planning and implementation, potential risks are identified, and a comprehensive assessment process is
carried out based on strict internal procedures such as REC 5-1 Environmental Assessment, BSC 4 Risk
Assessment, PRC 6 Assessment of Compliance with Regulatory and Other Requirements.

Social responsibility

5. Social responsibility commitment

Telelink Infra Services' priority is to strengthen relationships with its key stakeholders by investing in its
employees and collaborating with customers, communities, investors and suppliers. It supports
initiatives that benefit the environment and society.

Safe and healthy working conditions

The Company is committed to providing safe and healthy working conditions for its employees and to
investing additional resources to develop human potential. Telelink Infra Services Occupational Health
and Safety Management System complies with the requirements of ISO 45001:2018 and covers the core
processes of the Company.

Diversity and equal opportunities policy

The Company's Code of Ethics and Anti-Corruption Policy reflects the core values and beliefs of a
workplace where every person, regardless of their background or identity is welcome and valued. The
Code guides recruitment, promotion and retention practices to ensure that opportunities are equal and
accessible to all.

Workplace harassment prevention mechanism

Through the implementation of the Code of Ethics and Anti-Corruption Policy, the Company
demonstrates zero tolerance for all forms of discrimination, harassment and unethical behaviour in the
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organisation. The Code of Ethics and Anti-Corruption Policy underlines the Company's commitment to
maintaining a respectful, diverse and inclusive workplace for all employees. It is a structured framework
that enables employees to raise concerns without fear of retribution. It provides clear guidance on
preventing and dealing with bullying and promotes an open and safe environment.

Complaint/Grievance Mechanism

The Company recognises that complaints and conflicts may arise in any organisation. The
implementation of the Whistleblower Policy for internal reporting provides a structured and confidential
channel for employees and external stakeholders to raise concerns, seek resolution and ensure their
voice is heard. It reinforces the Company's commitment to fairness, transparency and employee well-
being.

Community Development

Telelink Infra Services is committed to causes and projects that contribute to the community. The
Company partners with hospitals and universities and participates in social and educational initiatives
and development programmes. The Company is committed to continuing its support and providing
additional resources for activities that are in line with the Company's values. .

Ethical Governance

6. Ethical governance commitment

Ethical management is at the heart of Telelink Infra Services' overall and operational activities and aims
to effectively meet environmental and social commitments. The Company's priority is to develop robust
monitoring, transparency and risk management at all levels of the organisation to ensure the Company's
sustainability and long-term value.

Code of Ethics and Anti-Corruption Policy

Telelink Infra Services is committed to maintaining high ethical standards by implementing a Code of
Ethics and Anti-Corruption Policy that promotes an environment of integrity. The Code of Ethics
maintains a corporate culture where ethical behaviour is not only encouraged but expected. The Anti-
Corruption Policy emphasises the Company's responsibility to all employees, customers, partners,
suppliers, subcontractors and society at large. It demonstrates the development of strong stakeholder
relationships through transparency, open communication and feedback analysis.

The TIS Code of Ethics and Anti-Corruption Policy serves as a guide for ethical practices and corporate
responsibility within the supply chain. Telelink Infra Services works with suppliers and partners who share
a commitment to environmental and social responsibility and high standards of governance.

Telelink Infra Services is committed to making a positive impact on the community and the environment
throughout its network of suppliers and partners, encouraging the adoption of measures that reduce
environmental impact, conserve resources and embrace circular economy principles and innovation.

7. Compliance

Quality

The Company's commitment to quality is demonstrated by the implementation of a structured quality
management system in accordance with the requirements of ISO 9001:2015. This system ensures that
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processes are maintained in accordance with international quality standards, ultimately resulting in
products and services that meet customer expectations.

Data security

In order to protect sensitive information and maintain data security, Telelink Infra Services maintains
an ISO 27001:2022 certified Information Security Management System. This demonstrates the
Company's commitment to protecting both its internal information and the information of all its
customers and stakeholders. The Company adheres to strict data protection regulations and
standards to ensure that personal and sensitive information is collected, processed and stored
securely.

8. Materiality assessment and stakeholder engagement

A significance assessment will be conducted annually to identify and prioritise ESG issues to determine
which sustainability issues are most material to the organisation and its stakeholders. This involves
considering sustainability from two perspectives: the impact of the organisation on people and the
environment (inside-out view) and the impact of sustainability-related events and occurrences on the
organisation (outside-in view). It will then determine how each identified sustainability issue impacts the
organisation and assess the associated risks and opportunities.

The materiality assessment will be reviewed and updated on a regular basis to reflect current issues,
risks and stakeholder expectations and the results of the assessment will form the basis of the
Company's ESG strategy.

Telelink Infra Services implements stakeholder engagement strategies including employees, investors,
customers, suppliers and communities. Feedback mechanisms are used to ensure that stakeholders'
point of view is taken into account when making decisions related to ESG aspects.

9. Policy update and dissemination

The Policy will be reviewed and updated regularly by the ESG Committee in order to keep it up to date,
effective and relevant to the operations of Telelink Infra Services EAD. It is subject to change as the
regulatory environment evolves or business needs change. The ESG Committee is responsible for
reviewing the policy and objectives and may propose amendments to the Board of Directors.

Itis the duty and responsibility of all employees of the Company, regardless of their position, to comply
with the ESG Policy, to achieve its objectives and to meet its requirements.

The policy will be disseminated to all employees of Telelink Infra Services EAD, via the corporate
intranet portal, Company newsletters and will be published on the Company's website to be available
to all interested parties.
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