TenenuHk NHpa Cvpeucuc” EAJl passrBa QUrntasHUTE YMEHUS Ha CNYXXUTENNTE CU C NOAKpernaTa Ha
EBponenckns culos

48 cnyxutenu Ha ,TenenuHk MH$pa CovpBucuc” EAL we npemuHaT obydyeHune ,JurutanHa TpaHcdopmaumns ypes ChatGPT un Al pelueHns B paboTHaTa cpepa”

ObyueHneTo ce ocbLlecTBsBa ¢ dMHaHCOBaTa NofaKpena Ha MNporpama ,Pa3sutune Ha Yoselwknte pecypcn” 2021-2027, cbdurHaHcpaHa oT EBponenckmns cbiol
ype3 EBponenckns coumaneH ¢oHO+, B paMkuTe Ha [lMpoekt BGO5SFPR0O02-1.031-0001 ,CneumdunyHn ymeHuss 3a paboTHaTa cuna“. PasmepbT Ha
b6e3Bb3MesfHaTa puHaHcoBa NomMolL 3a 0bydeHmneTo e 7 680,00 eBpo, a KpaHUST CPOK 3a HErOBOTO M3NbfiHEHWe e 31 aBryct 2027 .

Llen Ha o6y4yeHneTo

ObyyeHVeTo UMa 3a Len fa passue NpakTU4Yeckn yMeHUs 3a ePpekTUBHO, OTFOBOPHO U LiefIeHaCOYEeHO M3MON3BaHe Ha M3KYCTBEHWUS MHTENEKT B paboTHaTa
cpepfa. YYacTHMUMTE LWe ce 3ano3HasT C OCHOBHUTE NpuHUMIN Ha paboTa Ha ChatGPT v Wwe yCcBOST Noaxoam 3a Cb3faBaHe Ha SICHU 1 CTPYKTYPUPaHu 3asBKN,
NPUAOXKUMUN KbM KOHKPETHUTE UM CIYy>XXeOHW 3aJaun.

AKUEHT LWe 6bae nocTaBeH BbPXYy MN3MNON3BAaHETO Ha MHCTPYMEHTAa MNpn o6pa60TKa 1 obobllaBaHe Ha I/IHCI)OpMaLI,I/Iﬂ, noaroToBka Ha OOKYMEHTW, aHalln3 Ha
pa6OTHI/I Ka3yCu, nnaHnpaHe n KoopanHaumn4d, Kakto U Bbpxy KPpUTUYHaTa OLEeHKa Ha reHepupaHnTe OTroBopu.

OuakBaHW pe3ynTaTu

B pe3ynTaT Ha 06y4YeHNeTo CryXuTenuTe e Morat Aa npunaraT ChatGPT 3a cb3faBaHe Ha MO-ACHU U CTPYKTYpUpaHu JOKYMeHTU, 0606L1aBaHe Ha ronemMm
06eMun HdopPMaLKS 1 MOArOTOBKA Ha YePHOBW Ha UMEIIW, OTYETW, AOKTaaW 1 CTaHOBULLA.

OuvakBa ce NpMpobuTnTe YMEHMS fa gonpuHecar 3a:

¢ [loBulIaBaHe Ha NPOV3BOOMTENHOCTTA U NMO-GbP30 U3MbIHEHVE Ha EXEOHEBHUTE 3a0aul.
e HamansiBaHe Ha BpeMeTo 3a NOoAroToBKa U 06paboTka Ha LOKYMEHTH.

e [lono6paBaHe Ha Ka4eCTBOTO Ha BbTPELLHATA W BbHLUIHATA NMCMeHa KOMYHMKaLNS.

e [lo-go6pa opraHn3aums Ha MHGOPMaLMSTa U MPOCTEANMOCT Ha AeNHOCTUTE.

e HamansBaHe Ha TeXHUYEeCKUTE N aAMUHNCTPATUBHUTE MPeLLKu.

e [lo-edeKTMBHO NoAnoMaraHe Ha onepaTUBHUTE U yNpaBneHCKMUTE MNPOLECH.

Ay CudmHaHCHpaHo oT
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Telelink Infra Services EAD Develops Employees’ Digital Skills with the European Union Support

48 employees of Telelink Infra Services EAD will participate in the training programme “Digital Transformation through ChatGPT and Al Solutions in the
Workplace”.

The training is implemented with the financial support of the Human Resources Development Programme 2021-2027, co-financed by the European Union
through the European Social Fund+, under Project BGO5SFPR0O02-1.031-0001 “Specific Skills for the Workforce”.
The amount of the grant allocated to the training is EUR 7,680.00, and the deadline for its completion is 31 August 2027.

Training Objectives

The training aims to develop practical skills for the effective, responsible and purposeful use of artificial intelligence in the workplace. Participants will become
familiar with the fundamental principles of how ChatGPT works and learn techniques for formulating clear, well-structured prompts tailored to their specific
work-related tasks. Particular emphasis will be placed on using the tool to process and summarise information, prepare documents, analyse workplace
scenarios, plan activities and coordinate tasks, as well as critically evaluate Al-generated responses.

Expected Outcomes
Upon completion of the training, employees will be able to use ChatGPT to create clearer and better-structured documents, summarise large volumes of
information, and prepare drafts of emails, reports, analytical documents and professional statements.
The skills acquired are expected to contribute to:
e Increased productivity and faster completion of day-to-day tasks.
e Reduced time spent preparing and processing documents.
e Improved quality of internal and external written communication.
e Betterinformation management and enhanced traceability of activities.
¢ Reduced technical and administrative errors.
o More effective support for operational and management processes.
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